
I believe restricting the VRS hours of operations should be unlawful. The VRS
intent was to provide equal access similar to TRS. With restricting the VRS
hours of operations, this has not only restricted the deaf users of VRS but also
has eliminated the livelyhood of those employees who provided the VRS Service.
Please reconsider the interim reimbursement rates so that there is adequate
compensation for VRS providers.


